
Before Using the 
VERSA NPWT System

1
Review the user manual with  

your doctor or nurse.

2
Review this quick reference guide.

3
Review the safety information  

sheet with your doctor or nurse.

4
Keep this quick reference guide  
and the safety information sheet  

in the pocket on the therapy  
unit carrying case.

Quick Reference Guide

Manufactured By:
Cork Medical
8000 Castleway Drive
Indianapolis, IN 46250 
1-866-904-2946

Quick Reference Guide

 Important Safety Information  
accompanies this device.

Precautions
	1.	Do not use it while bathing 

or store where it can fall into 
standing water.

	2.	Do not retrieve the device in the 
event it has fallen into water.

	3.	�Notify treating practitioner for 
unexpected fluid volume loss.

	4.	Never use expired supplies

	5.	�Clamp and disconnect tubing 
prior to bathing.

	6.	�If any liquids or food is spilled on 
pump, immediately wipe clean.

	7.	�If NPWT is off for 2 or more 
hours, contact the medical 
provider immediately. 

	8.	�If bright red blood is visible in the 
drainage tubing or canister, turn 
off NPWT, leave dressing intact, 
and contact EMS immediately. 

	9.	For medical questions, please 
call your healthcare provider or 
Cork Medical at 1-866-904-2946. 
In case of an emergency, call 
your local emergency service  
at (i.e. 911) immediately.

Cleaning Steps

1
Cork Medical recommends using  

a bacteriostatic cleaning wipe.  
(e.g., Clorox Wipes)

2

Turn pump off prior to  
cleaning the device.

3
Wipe all external surfaces of the 

pump with the bacteriostatic 
cleaning wipe.

4
Perform a visible inspection post 
cleaning and if any dirt, dust, lint 
and/or debris is present, repeat 

the cleaning process.

5
If any damage is noted,  

please contact your distributor  
or medical provider.

Power On/Off the VERSA 
NPWT System
	1.	Power on the Versa NPWT System 	

by pressing the POWER button on the 
keypad. Located in the top right corner.

	2.	The pump will revert to previous 
settings set by your medical provider.

	3.	If any alarms occur see troubleshooting 
setting in IFU.

	4.	To power off the pump, press and hold 
the power button for 3 seconds, a 
countdown will occur from 3 when the 
power sequence begins.

Use only the Cork Medical Versa NPWT 100ml canister with 
the Versa NPWT System.

Attaching the Drainage Canister to the Pump

	1.	Attach the canister to the back 
of the Versa NPWT System by 
hooking the canister onto the 
pump hinge post then rotating to 
lock the canister into place.

	2.	The canister is snapped into 
place and will be secure once 
properly attached by the user. 
Gently tug on the canister to 
ensure it is secured.

	3.	The canister includes drainage 
tubing with a luer fitting. Attach 
the drainage tubing from the 
canister to the drainage tubing 
from the wound dressing kit.

	4.	Once the canister is in place and 
the drainage tubing is connected 
to the wound dressing kit, the 
Versa NPWT System may then 
be powered on.



System Disconnection/Reconnection
	 1.	 Clamp canister tubing.

	 2.	 Clamp port pad tubing, the tubing that is connected to the wound.

	 3.	� Locate the connection port between the canister tubing and the port pad tubing.

	 4.	 Unscrew counterclockwise.

	 5.	� Cover the end of port pad tubing and canister tubing with a medical glove.

	 6.	� Perform activities needed.

	 7.	 To reconnect, connect the port pad tubing to the canister tubing, and turn Leur 
lock clockwise. (Don’t Overtighten)

	 8.	 Unclamp port pad tubing.

	 9.	 Unclamp canister tubing.

	10.	Ensure the dressing is pulled down, will have a raisin like appearance.

If troubleshooting fails to rectify alarm, contact your medical provider.

Battery Critical Alarm

If troubleshooting fails to rectify alarm, contact your medical provider.

Alarm Display
Visual message 
displayed along with 
audible alarm.

If alarm not 
corrected, 
continuous audible 
alarm will occur.

Alarm Display
Visual message 
displayed along with 
audible alarm.

If alarm not 
corrected, 
continuous audible 
alarm will occur.

Troubleshooting
Collection  
canister full.

Change canister  
to resolve alarm.

Canister Full Alarm

Troubleshooting
Battery life is  
critically low.

Turn off pump 
and Replace 
3-AA batteries 
and dispose of 
them accordingly, 
Lithium batteries are 
recommended.

Alarm Display
Visual message 
displayed along with 
audible alarm.

If the alarm is 
not corrected, 
continuous audible 
will occur.

Troubleshooting
Pinch clamps 
activated.

Drainage tubing 
kinked.

Address blockage  
to clear alarms.

Blockage Alarm

Leak Alarm

Alarm Display
Visual message 
displayed along with 
audible alarm.

If the alarm is 
not corrected, 
continuous audible 
alarm will occur.

Troubleshooting
Drainage tubing  
not connected.

Wound dressing not 
completely sealed.

Canister not latched.

Changing Batteries
	1.	Remove canister.

	2.	Remove battery cover.

	3.	Remove batteries and replace them 
with 3 AA batteries. Lithium batteries 
are preferred.

	4.	Replace battery cover.

	5.	Place the canister back on pump.

Do not mix alkaline and  
lithium batteries, also do not 

mix old and new batteries.

Placing Versa Pump in 
Carrying Bag

The VERSA NPWT System Bag should 
always be utilized. The VERSA NPWT 
System should remain in the carrying 
bag unless a canister or battery change 
is necessary. Steps:

	 1.	Unzip the top of the bag.

	2.	�Place VERSA NPWT System in bag. 
The top of the pump should be at the 
top of the zipper area on the bag. 

	3.	Zip the bag once pump is inserted 
into bag.

	4.	Double check correct orientation 
of pump in bag. The button of the 
VERSA NPWT System should be at 
the bottom of the bag. 

	5.	Close front flap on bag.


